How to Accept and Manage Mobile Tickets for TM One Sales/Ticketmaster.com

Tickets for Bridgestone Arena events are distributed as mobile tickets. This means you will log onto the Ticketmaster
site on your mobile phone to manage your tickets. Below are instructions on how to do so.

Once the box office has processed your order and you have received a text similar to the one below you will just need to
follow the following steps.

ull ATAT 5Ge 10:30 AM

Your tickets for Jeff Dunham:
Seriously are here. Tap to view
your tickets for your event.

Receipt

Bridgestone Arena
04/20/2021

/SCS
Purchase

Amount: $0.00
CASH

Msg & Data Rates May Apply.

You may also receive an email similar to below instead.

|E| Ticketmaster®

You Got the Tickets!

Keep this email - you'll use it to easily access

your mobile tickets on event day.

Order # 26-52012/SCS
& Jeff Dunham: Seriously

[ Bridgestone Arena

£ 104FF 1 104FF2

View and Use Mobile Tickets

Your Phone Is Your Ticket. To access your mobile tickets on event day, tap View and Use
[ Mobile Tickets above. When you arrive you'll simply scan your tickets right from your phone for
entry.
This email is not your ticket.



Step 1. Select the hyperlink in the text, which will take you to a screen similar to below:
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Manage

At this point, if you are the attendee, you can just present this ticket to the ticket taker and enter the event. However, if
the event is still several days away, or you’d like to save the tickets to your apple wallet, google pay app, or transfer
them to someone else, you can manage your tickets.

Click this link at the bottom of your tickets to manage them.

Manage



Step 2. You will then be taken to this screen, select Proceed to Login.

ull AT&T 5GE 11:10 AM

AA & presto.ticketmaster.com

Manage Tickets

To manage your tickets and get more information about
your order, you must use the Ticketmaster app.

Proceed to Login I Cancel

Which takes you to a screen similar to below. Select Claim Tickets.

ol ATRT 5GE 11:13 AM < 39% (%)

AA & myorder.ticketmaster.com 2

ticketmaster: &> verifiedtickets

Claim Tickets

Jeff Dunham: Seriously

Bridgestone Arena, Nashville, Tennessee
Wed Nov 17 2021, 07:00 PM

Purchased via Presto 2 Tickets

eTickets E Free

Get in with:

CLAIM TICKETS

By clicking "Claim Tickets" button, | agree to the Terms and
Conditions




Then, using the same email address that was on the order form submitted to the box office or promoter, please log in
below:
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AA & myorder.ticketmaster.com &

Sign In X

New to Ticketmaster? Sign Up

Email Address

Password

’ SHOW

] Remember Me Forgot Password?

By continuing past this page, you agree to the Terms of Use

and understand that information will be used as described in

our Privacy Policy.

If you already have a Ticketmaster, Tennessee Titans, Nashville Sounds, etc. account with that email address, then you
will use the same password you use at those sites to log in. If you have never signed up, or have forgotten your
password, please follow the appropriate links in the screen above to setup or log in to your account.



Step 5. You’ll then arrive at this screen again, but notice at the bottom you’ll be logged in to your account. Select Claim
Tickets again.

ull AT&T 5Ge 11:22 AM

AA 8 myorder.ticketmaster.com ©

ticketmaster: % verifiedtickets

Claim Tickets
Jeff Dunham: Seriously

Bridgestone Arena, Nashville, Tennessee
Wed Nov 17 2021, 07:00 PM

Purchased via Presto 2 Tickets

eTickets @ Free
Get in with:

You are logged in as Iwilkerson@powersmgmt.com.
If this is not you, please logout.

By clicking "Claim Tickets" button, | agree to the Terms and

Conditions

You will then be taken to a screen similar to below.
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AA & my.ticketmaster.com

Event Details

My Account » My Events > Event Details

Jeff Dunham: Seriously

NEW DATE
Rescheduled to Wed « Nov 17 -
7:00 PM

Nashville, TN — Bridgestone
Arena

Share You're Going

Get Directions

Your Event Has Been
Rescheduled: Your Tickets Are
Still Valid

Contact Us

Get Your Tickets Ready



Scroll down until you see the buttons below.

all ATRT 5GE 11:25 AM 7 51% @)

& my.ticketmaster.com — Private

< Event Details
Get Your Tickets Ready

@ For the fastest way in, view and save
your tickets to Apple Wallet to beat

busy network connections.

View & Save Tickets

4

Transfer Tickets
My Tickets (2) © Map
¢{?> Sec 104, Row FF, Seat 1

¢{> Sec 104, Row FF, Seat 2

Contact Us

Can't find something you've purchased? Check

You have a couple of options here. If you’d like to view the tickets to present to the ticket taker, or save the tickets to
your apple wallet or google pay apps, please select View and Save Tickets. If you’d like to send the tickets to another
party and the promoter/artist is allowing transfer for the event, please select transfer tickets.



Step 6. Let’s first go through View & Save Tickets. Select that button if you’d like, and you’ll be taken to a screen similar
to below:
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AA & my.ticketmaster.com

< Jeff Dunham: Seriously
Wed + Nov 17 + 7:00 PM - Bridgestone Arena

Add to Apple Wallet to beat busy
® network connections at the event.

FF

Lower Level

Add to
Apple Wallet

10f 2 b

Transfer

< > M m ©

Adding tickets to your Apple Wallet or Google Pay App equivalent is recommended. That way you will not have to worry
about a connection to your cell phone service, wifi, remembering your password, etc.

You are all done! However if you would like to transfer any or all of your tickets to someone else, proceed to step 7.



Step 7. You can also transfer your tickets. If you plan on arriving separately from your party, or it turns out you will not
be attending the event at all, you can use the Transfer Tickets button in the screenshot below to transfer your tickets to
someone else. Now that the tickets have been added to your account, you can also manage your tickets on your
computer by signing in at Ticketmaster.com.
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& myticketmaster.com — Private

< Event Details

Get Your Tickets Ready

For the fastest way in, view and save
= your tickets to Apple Wallet to beat
busy network connections.

View & Save Tickets
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Transfer Tickets

My Tickets (2) © Map
¢? Sec 104, Row FF, Seat 1

£» Sec 104, Row FF, Seat 2

Contact Us

Can't find something you've purchased? Check

Upon selecting Transfer tickets, you will see a screen similar to the one below:
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AA @ my.ticketmaster.com @

Select Tickets to Send

Selected Tickets

Only transfer tickets to people you
know and trust to ensure everyone
stays safe and socially distanced.

Select All Deselect All

[[] < sec104, Row FF, Seat 1

D O Sec 104, Row FF, Seat 2

ot Contact Us

< d m ©



Select the seats you would like to transfer and then click the Continue button. You will then see the screen below. Fill
out the recipient’s name and email address and click submit. While you can send your tickets to multiple recipients, you
can only send them to one recipient at a time. Once you complete your first transfer, you’ll need to repeat this step to
send tickets to another recipient.
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AA @ my.ticketmaster.com

Enter Recipient Details

Recipient Details

Name

Radio Winner

Email Address

radiowinner@radio.com

Add a Note (Optional)

Congrats!

391/400

Cancel i Contact Us

< G M O

Once submitted, you’ll be taken to this screen below. You’ll also receive an email that you initiated the transfer. You’ll
receive another one once complete.
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@ Send Complete

You're all set!

There are now 1 ticket(s) heading to Radio
Winner. We'll notify you when Radio accepts.
Once tickets are claimed, your original
tickets will no longer be valid.

What's Next?
((n)) Once Radio accepts your ticket

transfer - everyone is all set and
your original tickets will no
longer be valid. Just in case
something changes, you can
cancel your ticket transfer
request - as long as the tickets
have not be accepted.

Contact Us

Terms of
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0

You are all done! The recipient will receive an email that will walk them through the steps to accept your ticket transfer.
Transfers do eventually expire, so we urge you to have the person accept the transfer as soon as possible. The recipient
will see the screen below when they click the Accept Tickets button in their email. They will walk through similar steps
that you did above to either create their account or log into an existing one. You can cancel transfers as long as they
recipient hasn’t accepted the tickets yet, but once they do, the tickets are no longer in your account or valid.



